EYE-
DEED It's your stuff. Keep it that way.

PO BOX 970754 OREM UT 84097-0754 801 225 0911 FAX 801 225 2120 WWW.EYE-DEED.COM

Agreement

‘ It is the responsibility of the home/business owner to be present All The Time the agent
is working in your home/business.

‘ We do our best to be flexible as we can with the schedule. If you need to change an
appointment day or time, we will do our best to accommodate you. A minimum 24
hours notice is much appreciated.

‘ A $10 fee will be charged if an appointment is not canceled within the 24 hours, no one
home, unsafe conditions, or any other reason our agent is unable to complete the job
due to the client being unprepared.

‘ Payment is due at time of service. If a deposit was made at the time service was
scheduled and for any reason the appointment is cancelled, it is non-refundable.

All bank charges incurred due to NSF checks will be passed on to customer at a flat
rate of $25 per check.

‘ EYE-DEED agents do not move large objects to gain access to areas to mark or
engrave. It is the sole responsibility of the owner to have every thing accessible or
someone their to assist. Guns that are to be EYE-DEED are to be locked up until the
agent is ready for the process, then locked up immediately after.

‘ Customer agrees not to hold EYE-DEED or any of its employees responsible for
damage to any article or component.

‘ While we make every effort not to damage items, accidents do happen and some
materials and surfaces are unpredictable. EYE-DEED cannot be responsible for
damage to any item. If it's not known if a material can be engraved, choose to have it
marked with a UV pen or other means or part of the photo inventory.
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